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Welcome

Mark Del Monte, JD | American Academy of
Pediatrics; Primary Care Collaborative

Introduction to Campaign
Ann Greiner | Primary Care Collaborative

Primary Care & COVID
Rebecca Etz, PhD | Larry A. Green Center

Payment reform &Investment
Asaf Bitton, MD, MPH | Ariadne Labs

Patient & Clinician Perspectives

Arturo Martinez-Guijosa
Emily M. Godfrey, MD, MPH

Campaign Participants &
Supporters

Ann Greiner | Primary Care Collaborative

Q&A
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PCC Concordance Recommendations

1. Invest in what works: primary care.

2.Pay for what we want - better health.

3.Reduce economic and social barriers to

better health.
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Better Health: NOW - A Campaign of the PCC

Patients Say -
Right Time, Right Care, Right Place

&
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Primary Care — where people live/work/play

Worthy of your trust
Wholeness of your dignity
Safe to be vulnerable
Patient interests first
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Timeframe: March 13, 2020

present
~12,000 patients surveys
~36,000 clinician surveys

Survey
7-9 minutes
Experience of prim ary care
during the pandem ic

In partnership with
Prim ary Care Collaborative
3rd Conversation

Funded by
AHRQ
Morris-Singer Foundation
Samueli Foundation



What the clinicians told us about
patients

Inequities grew... and not evenly

Mental health e PR
Financial struggle F—

Food insecurity i
Housing insecurity —.
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Patients reported experiences

Visit types and reasons

Video visit  p—
Phone visit

Face to Face visit

Wellness
Chronic illness

Other/acute
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Patients reported experiences

Because of cost, | limit my care

Why?...

15% ... 1 have a high co-pay 5
17% ... I have a high deductible plan 42/0
10% ... I have no insurance

35% ... | don’t think about cost
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Patients reported experiences

Primary care was there for them

When needed, they were there &

| °

Helped me make sense of things [}
Trusted information, stayed open [E:Z
W/o, | would have used urgent care B
Panic/heart broken/upset if PC closed R&Z

Loss of primary care wouldn't affect me B&

| | | | | | | |
10% 20% 30% 40% 50% 60% 70% 80%
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Patient preferences for care location

Traditional primary care office

My first choice
Traditional clinic

Urgent/Walk-in Clinic
Online/Virtual Only
Emergency Dept
Retail clinic

Clinic at job site
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Where | went

Traditional clinic

—— Emergency dept | 4
Urgent care y
Retail

O Online/virtual

0o

only
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Primary Care Is Straining

Aware others
677%

o quit/retire early
40 15% /J
20

o
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Open positions we

can’t fill
68%

25% _ _—

—

0
S17 S20 S22 S23 S24 S25 S26 S28 S30 S33

Only 22% report practices fully staffed

Clinicians note
among patients

* 84%increased MH burden
* 48% conditions worsened
* 40% greater complexity &

more complaints per visit
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...and that strained workforce?
More involved in mental health S

: JD
Extended services beyond norm I Q}Q’O
: : &
More support for social drivers I
Volunteer mass vx... I
%\%
Public speakingon C19 I
«F
Increased/added hospital time NN



Unshakeable
Truths

Health has worsened

Primary care has weakened

New public health emergency brewing
Primary care was/is there for us

Let’s be there for them
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QUEStiOnS Or Rebecca Etz, PhD

rebecca.etz@vcuhealth.org

CO mmen tS? www.green-center.org

Sincere thanks to our funders

AHRQ
Morris-Singer Foundation
Samueli Foundation

Deep appreciate to the team and advisors
Christine Bechtel, Asaf Bitton, Erin Britton,
Brendan Elliott, Martha Gonzalez, Larry
Green, Ann Greiner, Lauren Hughes, Tony
Kuzel, David Meyers, Will Miller, Bob Phillips,
GMT;VLAES;:@ Sarah Reves, Kurt Stange
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Asaf Bitton, MD, MPH

Executive Director
ARIADNE LABS - HARVARD MEDICAL
SCHOOL
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Emily M. Godfrey, MD, MPH

Family medicine
physician
UNIVERSITY OF
WASHINGTON
CLINICS, SEATTLE

Arturo Martinez-Guijosa
Patient Advocate
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President & Chief Executive Officer
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Signers of the Concordance Recommendations

AMERICAN ACADEMY OF
CHILD ( ADOLESCENT
PSYCHIATRY

AAPA

¥ AMERICAN ACADEMY OF
FAMILY PHYSICIANS

STRONG MEDICINE FOR AMERICA

v Association of
PR \I llllﬂ\l RS

AAN p \l It'-l

o " AMERICAN COLLEGE OF

¢ Lifestyle Medicine

acofp

advocacy = education = leadership

AMERICAN COLLEGE
OF OSTEOPATHIC
FAMILY PHYSICIANS

primary care

2 collaborative

ACOI

American College of ( hic Internists

LACP

American College of Physicians

Leading Internal Medicine, Improving Lives

AMERICAN

PSYCHIATRIC
ASSOCIATION

FOUNDATION

%

AMERICAN
PsycHoLOGICAL

ASSOCIATION

oot
PN

-

-fog— Cata |y5t

‘ T—‘- HEALTH NETWORK

o
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FAMILIESUSA

Qo HealthTeamWorks

Health. Equity. Re

= Included
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Signers of the Concordance Recommendations

%INSTITUTE FOR PATIENT- AND K \ \"’) p R ' M A RY CA R E
V4EY FAMILY-CENTERED CARE DEVELOPMENT
A3 & NRHA 2

b I'V CORPORATION
MLIAZA
Mental Health America @ MOREHOUSE @) \ICPC NCQA YSGIM

SCHOOL OF MEDICINE = NWF@ 0 o FROChHty of Soness! Miame esice
Creating Value for Patients

| MASSACHUSETTS

GENERAL HOSPITAL
\ v John D. Stoeckle OA K
Center for Primary Care Innovation S T R E E T STFM
H EA LT H /(( SOCIETY OF TEACHERS OF
FAMILY MEDICINE

National Interprofessional Initiative

* National Alliance on Oral Health  engaging ciimicians
of He Ih care Pur haserCoalitions =\ Srdicating dental disease
ving t i Va .
L ]
e e I
/\ .

national partnership Penn Center
primary care for women & fam'lles for Community

24 .
collaborative \/ Health Workers




Signers of the Concordance Recommendations

mbhc urac

BUSINESS HEALTH COALITION

NACHW

F M ) D Association of
}\\\L)(ll.l’.ml) of Ixnm;\; Medicine Departments of
Residency Directors Family Medicine

NATIONAL ASSOCIATION OF
COMMUNITY HEALTH WORKERS

NATIONAL ASSOCIATION OF N A PC RG
Community Health Centersg '...'
THE CENTER FOR AI
= _PROFESSIONALISM & VALUE Center for
—_

\aN HEALTH CARE Excellence

in Primary Care

VISION, VOICE, LEADERSHIP
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