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Approach to the Evidence

• Scoping review: 
• Supply of primary care
• Demand for primary care; demands on primary care
• The intersection of supply and demand 

• Evaluation of the current state of supply changes in primary 
care

• Incorporated all clinician types as they enter the workforce
• Anticipated retirement at 65 years old

• Policy Implications
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Training 
Expansion

Training 
Locations

Rural 
Workforce 
Changes

International 
Medical 

Graduates

Supply:
workforce 
training and 
distribution 

Health Resources Services Administration. Primary 
Care Workforce: Projections, 2020–2035. Published 
online 2022. Accessed June 22, 2023. 
https://bhw.hrsa.gov/sites/default/files/bureau-
health-workforce/Primary-Care-Projections-
Factsheet.pdf
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Supply: changes in clinical practice

Changes in 
Retirement

Retention 
and 

Practice 
Patterns 

Patient 
Panel Size
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Aging 
Increased 
medical 

complexity

Medical 
student 
training

Ratio increased 
population vs 
adults over 65

Demand 
for :
where people 
live and who 
needs care
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Demand 
on:
what is 
expected of 
primary care

Social 
Determinants 

of Health
Loneliness

Behavioral 
Health/ Mental 

Illness

Administrative 
Burden
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The Intersection of Supply and Demand

Direct primary care
Total access

Satisfaction

Retail clinics
Timely access

Lack of continuity

Telehealth
Timely access

Limited functionality

Team based care
Use of full licensure

Relies on knowledge 
of role

Workforce diversity
Ensures care team 

reflects community
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Policy Solutions

Data: increase 
transparency and 

reliable reporting to 
enable data-driven 

decision making

Payment: invest in, and 
invest differently in 
primary care teams; 
expand Community 

Health Centers

Workforce: recruit, 
retain, diversify and 
support the primary 

care team

Education: incentivize 
primary care pathways

Employers & health 
plans: promote primary 

care relationships, 
remove financial 

barriers
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Q & A
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PCC’s 2023 Summit

https:// pcpccevents.com /registration

https://pcpccevents.com/registration/


o Website:  w w w .t hepcc.org 

o T w it t er: @ P C P C C

o L inkedIn: com pa ny/ prim a ry- ca re- colla bora t ive 

o Q uest ions? E m a il: a cla rk@ t hepcc.org 

Follow us:

https://www.thepcc.org/
http://www.linkedin.com/company/primary-care-collaborative
mailto:aclark@thepcc.org


Thank you!
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