
Location Initiative
$ODEDPD Blue Cross Blue Shield Alabama Medical Home Program

Medical Home Program Description��%OXH�&URVV�%OXH�6KLHOG�$ODEDPD��$XJXVW�������

$ODVND Alaska Southcentral Foundation – Noka System of Care
Ü3URFHVV�DQG�2XWFRPHV�RI�3DWLHQW�&HQWHUHG�0HGLFDO�&DUH�:LWK�$ODVND�1DWLYH�3HRSOH�DW�6RXWKFHQWUDO�
Foundation”
'ULVFROO��HW�DO��The Annals of Family Medicine��0D\�-XQH������
 

$ODVND Alaska Native Medical Center
“A new model of health care”
$VLQRI��Providence Business News��0D\������

&DOLIRUQLD Orange County, CA Health Care Coverage Initiative (HCCI) – Medical Services Initiative
“Impact of Patient-Centered Medical Home Assignment on Emergency Room Visits Among Uninsured 
Patients in a County Health System”
5RE\��HW�DO��Medical Care Research and Review�������

&DOLIRUQLD CareMore Medical Group, Urban Medical Group, Leon Medical Centers, Redlands Family Practice
“American Medical Home Runs,”�0LOVWHLQ�$��*LOEHUWVRQ�(���Health Affairs�������

  

&DOLIRUQLD Blue Cross Blue Shield of California Accountable Care Organization Pilot
Ü%XLOGLQJ�7RPRUURZÚV�+HDOWKFDUH�6\VWHP��7KH�3DWKZD\�WR�+LJK�4XDOLW\��$IIRUGDEOH�&DUH�LQ�$PHULFDÝ
%OXH�&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��$XJXVW������

    

&RORUDGR Colorado Multi-Payer Patient-Centered Medical Home Pilot
Ü(DUO\�5HVXOWV�6KRZ�:HOO3RLQWÚV�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�3LORWV�+DYH�0HW�6RPH�*RDOV�)RU�&RVWV��
8WLOL]DWLRQ��$QG�4XDOLW\Ý
5DVNDV��HW�DO��Health Affairs��6HSWHPEHU������

Ü&RORUDGRÚV�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�3LORW�0HW�1XPHURXV�2EVWDFOHV��<HW�6DZ�5HVXOWV�6XFK�$V�
Reduced Hospital Admissions”
+DUEUHFKW��HW�DO��Health Affairs�������

    

&RORUDGR Colorado Medicaid and State Children’s Health Insurance Program (SCHIP)
Ü5HLQYHQWLQJ�0HGLFDLG��6WDWH�,QQRYDWLRQV�WR�4XDOLW\�DQG�3D\�IRU�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV�6KRZ�
Promising Results”
7DNDFK��0��Health Affairs��-XO\�������

Ü$QDO\VLV�	�FRPPHQWDU\�'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ�)LHOGV��
HW�DO��Health Affairs�������

  

APPENDIX A: Summary of PCMH evidence by category and 
organized by State/Location, with references, 2009-2013  



Location Initiative
Connecticut Connecticut Health Enhancement Program

Ü9�%,'�LQ�$FWLRQ��$�3UR÷OH�RI�&RQQHFWLFXWÚV�+HDOWK�(QKDQFHPHQW�3URJUDPÝ
7KH�8QLYHUVLW\�RI�0LFKLJDQ�&HQWHU�IRU�9DOXH�%DVHG�,QVXUDQFH�'HVLJQ��-DQXDU\������

  

'LVWULFW�RI�
&ROXPELD

Johns Hopkins University – Guided Care Program (Washington, DC and Baltimore, MD)
*XLGHG�&DUH�DQG�WKH�&RVW�RI�&RPSOH[�+HDOWKFDUH��$�3UHOLPLQDU\�5HSRUW
/HII��HW�DO��American Journal of Managed Care��������

  

)ORULGD “Increasing access to health care providers through medical home model may abolish racial disparity in 
GLDEHWHV�FDUH��(YLGHQFH�IURP�D�FURVV�VHFWLRQDO�VWXG\Ý
/HH��HW�DO��Journal of the National Medical Association������

    

)ORULGD Capital Health Plan
“Report from Tallahassee Memorial HealthCare on Enhancing Continuity of Care”
,QVWLWXWH�IRU�+HDOWKFDUH�,PSURYHPHQW��$XJXVW������

    

Idaho Blue Cross of Idaho Health Service
Ü%XLOGLQJ�7RPRUURZÚV�+HDOWKFDUH�6\VWHP��7KH�3DWKZD\�WR�+LJK�4XDOLW\��$IIRUGDEOH�&DUH�LQ�$PHULFDÝ
%OXH�&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��$XJXVW������

,OOLQRLV State of Illinois Medical Home Pilot
Ü,OOLQRLV�0HGLFDO�+RPH�3URMHFW��3LORW�,QWHUYHQWLRQ�DQG�(YDOXDWLRQÝ
5DQNLQ��HW�DO��American Journal of Medical Quality,������

“Building Community-Based Medical Homes for Children”
6DQDEULD��.��,OOLQRLV�&KDSWHU�RI�WKH�,OOLQRLV�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV

0DU\ODQG CareFirst BlueCross BlueShield
Ü3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�3URJUDP�7ULPV�([SHFWHG�+HDOWK�&DUH�&RVWV�E\�����PLOOLRQ�LQ�6HFRQG�<HDUÝ
1HZPDQ��&DUH)LUVW�3UHVV�5HOHDVH��-XQH������

0DU\ODQG Johns Hopkins University – Guided Care Program (Baltimore, MD and Washington, DC)
*XLGHG�&DUH�DQG�WKH�&RVW�RI�&RPSOH[�+HDOWKFDUH��$�3UHOLPLQDU\�5HSRUW
/HII��HW�DO��American Journal of Managed Care��������

    

0LFKLJDQ BlueCross BlueShield of Michigan Physician Group Incentive Program
Ü3DUWLDO�DQG�,QFUHPHQWDO�3&0+�3UDFWLFH�7UDQVIRUPDWLRQ��,PSOLFDWLRQV�IRU�4XDOLW\�DQG�&RVWVÝ
3DXVWLDQ��HW�DO��Health Services Research��-XO\������

0LQQHVRWD HealthPartners
“Patient-Centered Medical Home Cost Reductions Limited to Complex Patients”
)ORWWHPHVFK��HW�DO��American Journal of Managed Care,�1RYHPEHU������

Ü7UHQGV�LQ�4XDOLW\�'XULQJ�0HGLFDO�+RPH�7UDQVIRUPDWLRQÝ
6ROEHUJ��HW�DO��The Annals of Family Medicine. 2011.

,V�&RQVLVWHQW�3ULPDU\�&DUH�:LWKLQ�D�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�5HODWHG�WR�8WLOL]DWLRQ�3DWWHUQV�DQG�
Costs? 
)RQWDLQH��HW�DO��The Journal of Ambulatory Care Management, ������
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Location Initiative
1DWLRQDO Military Health System Patient-Centered Medical Home Program 

Walter Reed National Military Medical Center (Bethesda, MD), Edwards Air Force Base (Lancaster, CA)
Ü7KH�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH��$�&DVH�6WXG\�LQ�7UDQVIRUPLQJ�WKH�0LOLWDU\�+HDOWK�6\VWHPÝ
+XGDN��HW�DO��Military Medicine�������

Ü,PSDFW�RI�D�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�RQ�$FFHVV��4XDOLW\��DQG�&RVWÝ
&KULVWHQVHQ��HW�DO��Military Medicine��)HEUXDU\������

United States Air Force
Ü)<������0HGLFDO�3URJUDPVÝ
6WDWHPHQW�RI�/LHXWHQDQW�*HQHUDO��'U���&KDUOHV�%��*UHHQ��Testimony Before the House Appropriations Committee, 
6XEFRPPLWWHH�RQ�'HIHQVH��0D\������

1DWLRQDO Veterans Health Administration Patient Aligned Care Team (PACT) Program
“The Patient-Centered Medical Home in the Veterans Health Administration”
5RVODQG��HW�DO��American Journal of Managed Care��-XO\������

Ü7KH�9HWHUDQV�+HDOWK�$GPLQLVWUDWLRQ��,PSOHPHQWLQJ�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV�LQ�WKH�1DWLRQÚV�/DUJHVW�
Integrated Delivery System”
.OHLQ�6���)XQG�&��The Commonwealth Fund�������

“Medical Homes Require More Than an EMR and Aligned Incentives”
6ROLPHR��HW�DO��American Journal of Managed Care�������

1DWLRQDO PCMH National Demonstration Project – American Academy of Family Physicians
Ü3DWLHQW�2XWFRPHV�DW����0RQWKV�LQ�WKH�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�1DWLRQDO�'HPRQVWUDWLRQ�3URMHFWÝ
-D«Q��HW�DO��The Annals of Family Medicine�������

  

1HEUDVND Blue Cross Blue Shield of Nebraska
Ü0HGLFDO�+RPH��%HWWHU�KHDOWK�DW�VDPH�RU�UHGXFHG�FRVW"Ý
5HXWWHU���Lexington Clipper-Herald��$SULO������

1HZ�+DPSVKLUH New Hampshire Citizens Health Initiative
Ü(DUO\�5HVXOWV�6KRZ�:HOO3RLQWÚV�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�3LORWV�+DYH�0HW�6RPH�*RDOV�)RU�&RVWV��
8WLOL]DWLRQ��$QG�4XDOLW\Ý
5DVNDV��HW�DO��Health Affairs��6HSWHPEHU������

1HZ�-HUVH\ Horizon Blue Cross Blue Shield Patient-Centered Medical Home Pilot
Ü+RUL]RQ�%OXH�&URVV�%OXH�6KLHOG�RI�1HZ�-HUVH\�:RUNV�:LWK�0RQPRXWK�&RXQW\�WR�,PSURYH�WKH�4XDOLW\�DQG�
'HOLYHU\�RI�&DUH�IRU�&RXQW\�:RUNIRUFHÝ
+RUL]RQ�%OXH�&URVV�%OXH�6KLHOG�RI�1HZ�-HUVH\��3UHVV�5HOHDVH��'HFHPEHU������

Ü(DUO\�5HVXOWV�6KRZ�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV�'ULYH�4XDOLW\�DQG�&RVW�,PSURYHPHQWVÝ
+RUL]RQ�%OXH�&URVV�%OXH�6KLHOG�RI�1HZ�-HUVH\��$SULO������

      

1HZ�-HUVH\ New Jersey Family Medicine Research Network
“Principles of the Patient-Centered Medical Home and Preventive Services”
)HUUDQWH��HW�DO��Annals of Family Medicine�������

    

1HZ�<RUN Institute for Family Health Patient-Centered Medical Home Program
Ü%HFRPLQJ�D�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH��$���<HDU�7UDQVLWLRQ�IRU�D�1HWZRUN�RI�)HGHUDOO\�4XDOL÷HG�+HDOWK�
Centers”
&DOPDQ��HW�DO��The Annals of Family Medicine, ����
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Location Initiative
1HZ�<RUN WellPoint’s Single Health Plan Model New York Patient Centered Medical Home

Ü(DUO\�5HVXOWV�6KRZ�:HOO3RLQWÚV�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�3LORWV�+DYH�0HW�6RPH�*RDOV�)RU�&RVWV��
8WLOL]DWLRQ��$QG�4XDOLW\Ý
5DVNDV��HW�DO��Health Affairs��6HSWHPEHU������

Ü,PSDFW�RI�0HGLFDO�+RPHV�RQ�4XDOLW\��+HDOWKFDUH�8WLOL]DWLRQ��DQG�&RVWVÝ
'H9ULHV��HW�DO��American Journal of Managed Care�������

      

1HZ�<RUN EmblemHealth High Value Medical Home Initiative
Ü4XDOLW\�DQG�(I÷FLHQF\�LQ�6PDOO�3UDFWLFHV�7UDQVLWLRQLQJ�WR�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV��$�5DQGRPL]HG�
Trial”
)L÷HOG��HW�DO��Journal of General Internal Medicine��-XQH������

    

1RUWK�&DUROLQD Community Care of North Carolina (State Medicaid Program)
Ü7UDQVLWLRQDO�&DUH�&XW�+RVSLWDO�5HDGPLVVLRQV�IRU�1RUWK�&DUROLQD�0HGLFDLG�3DWLHQWV�ZLWK�&RPSOH[�&KURQLF�
Conditions”
-DFNVRQ��HW�DO��Health Affairs��$XJXVW������

Ü$QDO\VLV�	�&RPPHQWDU\�'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ 
)LHOGV��HW�DO��Health Affairs,������

Ü&RPPXQLW\�&DUH�RI�1RUWK�&DUROLQD��,PSURYLQJ�&DUH�7KURXJK�&RPPXQLW\�+HDOWK�1HWZRUNVÝ
6WHLQHU��HW�DO��Annals of Family Medicine�������

     

1RUWK�&DUROLQD Blue Cross Blue Shield of North Carolina - Blue Quality Physician’s Program 
“Blue Cross and Blue Shield Patient-Centered Medical Home Programs Are Improving the Practice and 
'HOLYHU\�RI�3ULPDU\�&DUH�&RPPXQLWLHV�1DWLRQZLGHÝ
%OXH�&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��-XQH������

1RUWK�'DNRWD BlueCross BlueShield of North Dakota MediQHome Quality Program
“Patient-Centered Home Snapshots,”�%OXH&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��-DQXDU\������
Ü$QDO\VLV�	�&RPPHQWDU\��'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ 
Fields, et al. Health Affairs�������

  

2KLR Humana Queen City Physicians
“Senate Panel Looks at Innovative Health Care Strategies,” Kaiser Health News��-XQH������

  

2NODKRPD Oklahoma Medicaid
Ü5HLQYHQWLQJ�0HGLFDLG��6WDWH�,QQRYDWLRQV�WR�4XDOLI\�DQG�3D\�IRU�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV�6KRZ�
Promising Results”
7DNDFK��0��Health Affairs��-XO\������

  

2UHJRQ Oregon Coordinated Care Organizations (CCOs) Oregon Health Authority
Ü2UHJRQÚV�+HDOWK�6\VWHP�7UDQVIRUPDWLRQ��4XDUWHUO\�3URJUHVV�5HSRUWÝ
2UHJRQ�+HDOWK�$XWKRULW\��1RYHPEHU������

    

2UHJRQ CareOregon Medicaid and Dual Eligibles
Ü&DUH2UHJRQ��7UDQVIRUPLQJ�WKH�5ROH�RI�D�0HGLFDLG�+HDOWK�3ODQ�IURP�3D\HU�WR�3DUWQHUÝ
.OHLQ��6���	�0F&DUWK\��'���7KH�&RPPRQZHDOWK�)XQG��-XO\�������

  

2UHJRQ %HQG�0HPRULDO�&OLQLF�	�&OHDU�2QH�0HGLFDUH�$GYDQWDJH��3DFL÷F6RXUFH�0HGLFDUH�$GYDQWDJH�
“Bend Memorial Clinic Reduces Hospital Admissions and Emergency Visits”
%HQG�0HPRULDO�&OLQLF�3UHVV�5HOHDVH��$SULO�������



Location Initiative
3HQQV\OYDQLD UPMC Health Plan Medical Home Pilot

“Results from a patient-centered medical home pilot at UPMC Health Plan hold lessons for broader adoption 
of the model”
5RVHQEHUJ��HW�DO��Health Affairs��1RYHPEHU������

      

3HQQV\OYDQLD Southeast Pennsylvania (SEPA) Multi-Payer Collaborative
“Multipayer patient-centered medical home implementation guided by the chronic care model”
*DEED\��HW�DO��Joint Commission Journal on Quality and Patient Safety�������

  

3HQQV\OYDQLD PinnacleHealth
“PinnacleHealth Expands Patient-Centered Medical Home Model,” 3LQQDFOH+HDOWK�1HZV��-XQH�������

3HQQV\OYDQLD Geisinger Health System Proven Health Navigator PCMH Model
Ü5HGXFLQJ�/RQJ�7HUP�&RVW�E\�7UDQVIRUPLQJ�3ULPDU\�&DUH��(YLGHQFH�)URP�*HLVLQJHUÚV�0HGLFDO�+RPH�0RGHOÝ
0DHQJ��HW�DO��American Journal of Managed Care��0DUFK������

Ü+RZ�*HLVLQJHUÚV�$GYDQFHG�0HGLFDO�+RPH�0RGHO�$UJXHV�7KH�&DVH�)RU�5DSLG�&\FOH�,QQRYDWLRQÝ
6WHHOH��HW�DO��Health Affairs.������

3HQQV\OYDQLD Independence Blue Cross – Pennsylvania Chronic Care Initiative
“Patient-Centered Medical Home Snapshots,”�%OXH&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��-DQXDU\������

  

3HQQV\OYDQLD Highmark Patient-Centered Medical Home Pilot 
“Highmark to expand patient-centered medical home efforts to improve care and health outcomes for 
members”
+LJKPDUN�3UHVV�5HOHDVH��-DQXDU\������

    

5KRGH�,VODQG Rhode Island Chronic Care Sustainability Initiative
Ü(IIHFW�RI�D�0XOWLSD\HU�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH�RQ�+HDOWK�&DUH�8WLOL]DWLRQ�DQG�4XDOLW\��7KH�5KRGH�
Island Chronic Care Sustainability Initiative Pilot Program”
5RVHQWKDO��HW�DO��JAMA Internal Medicine��1RYHPEHU������

5KRGH�,VODQG Blue Cross Blue Shield of Rhode Island
“Patient-Centered Medical Home Snapshots” 
%OXH&URVV�Blue Shield Association��-DQXDU\������

  

6RXWK�&DUROLQD Blue Cross Blue Shield of South Carolina, Palmetto Primary Care Physicians
“Patient-Centered Medical Home Snapshots”
%OXH&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��-DQXDU\������

  

7HQQHVVHH BlueCross BlueShield of Tennessee
Patient-Centered Medical Home Snapshots,
%OXH&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��-DQXDU\������

7H[DV BlueCross BlueShield of Texas
Ü%XLOGLQJ�7RPRUURZÚV�+HDOWKFDUH�6\VWHP�Ý�%OXH�&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��������

    

7H[DV WellMed Medical Group
“Case Study of a Primary Care–Based Accountable Care System Approach to Medical Home Transformation”
3KLOOLSV��HW�DO��The Journal of Ambulatory Care Management,������
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Location Initiative
8WDK University of Utah Care by Design (CBD) Program

Ü4XDOLW\��6DWLVIDFWLRQ��DQG�)LQDQFLDO�(I÷FLHQF\�$VVRFLDWHG�:LWK�(OHPHQWV�RI�3ULPDU\�&DUH�3UDFWLFH�
7UDQVIRUPDWLRQ��3UHOLPLQDU\�)LQGLQJVÝ
'D\��HW�DO��The Annals of Family Medicine�������

8WDK Intermountain Healthcare Care Management Plus Program
Ü$QDO\VLV�	�FRPPHQWDU\�'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ�)LHOGV��
HW�DO��Health Affairs�������

   

9HUPRQW Vermont Medicaid
Ü5HLQYHQWLQJ�0HGLFDLG��6WDWH�,QQRYDWLRQV�WR�4XDOLI\�DQG�3D\�IRU�3DWLHQW�&HQWHUHG�0HGLFDO�+RPHV�6KRZ�
Promising Results”
7DNDFK��0��Health Affairs,�-XO\������

    

9HUPRQW Vermont Blueprint for Health
Vermont Blueprint for Health Annual Report��'HSDUWPHQW�RI�9HUPRQW�+HDOWK�$FFHVV��)HEUXDU\������

Ü9HUPRQWÚV�%OXHSULQW�)RU�0HGLFDO�+RPHV��&RPPXQLW\�+HDOWK�7HDPV��$QG�%HWWHU�+HDOWK�$W�/RZHU�&RVWÝ 
%LHODV]ND�'X9HUQD\�&��Health Affairs�������

Ü$QDO\VLV�	�&RPPHQWDU\��'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ 
)LHOGV��HW�DO��Health Affairs�������

:DVKLQJWRQ Regence Blue Shield Intensive Outpatient Care Program with Boeing 
Ü%XLOGLQJ�7RPRUURZÚV�+HDOWKFDUH�6\VWHP�Ý�%OXH�&URVV�%OXH�6KLHOG�$VVRFLDWLRQ��������

  

:DVKLQJWRQ Group Health Cooperative
Ü6SUHDGLQJ�D�0HGLFDO�+RPH�5HGHVLJQ��(IIHFWV�RQ�(PHUJHQF\�'HSDUWPHQW�8VH�DQG�+RVSLWDO�$GPLVVLRQV�Ý�5HLG��
HW�DO��The Annals of Family Medicine�������

Ü,PSDFW�RQ�6HQLRUV�RI�WKH�3DWLHQW�&HQWHUHG�0HGLFDO�+RPH��(YLGHQFH�)URP�D�3LORW�6WXG\Ý
)LVKPDQ��HW�DO��The Gerontologist�������

*URXS�+HDOWKÚV�0RYH�WR�WKH�0HGLFDO�+RPH��)RU�'RFWRUV��LWÚV�2IWHQ�D�+DUG�-RXUQH\
0H\HU��+��Health Affairs,������

,PSOLFDWLRQV�RI�5HDVVLJQLQJ�3DWLHQWV�IRU�WKH�0HGLFDO�+RPH��$�&DVH�6WXG\
&ROHPDQ��HW�DO��The Annals of Family Medicine�������

Ü$QDO\VLV�	�&RPPHQWDU\�'ULYLQJ�4XDOLW\�*DLQV�$QG�&RVW�6DYLQJV�7KURXJK�$GRSWLRQ�RI�0HGLFDO�+RPHVÝ 
)LHOGV��HW�DO��Health Affairs�������

*URXS�+HDOWK�&RRSHUDWLYH��5HLQYHQWLQJ�3ULPDU\�&DUH�E\�&RQQHFWLQJ�3DWLHQWV�ZLWK�D�0HGLFDO�+RPH
0F&DUWK\��HW�DO��The Commonwealth Fund��-XO\�������

Ü9DOXH�DQG�WKH�0HGLFDO�+RPH��(IIHFWV�RI�7UDQVIRUPHG�3ULPDU\�&DUHÝ
*LO÷OODQ��HW�DO��American Journal of Managed Care�������

        


