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Polling Details

Polling Partner: YouGov

Dates Fielded: August 30 - Sept 2, 2024
Sample Size: 1,164 adults in the United States (unless otherwise noted)

Methodology: This survey has been conducted using an online interview administered to members of the
YouGov Plc panel of individuals who have agreed to take part in surveys. Emails are sent to panelists
selected at random from the base sample. The e-mail invites them to take part in a survey and provides a
generic survey link. Once a panel member clicks on the link they are sent to the survey that they are most
required for, according to the sample definition and quotas. (The sample definition could be "US adult
population” or a subset such as "US adult females"). Invitations to surveys don't expire and respondents
can be sent to any available survey. The responding sample is weighted to the profile of the sample
definition to provide a representative reporting sample. The profile is normally derived from census data
or, if not available from the census, from industry accepted data.

All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 1164 adults. Fieldwork
was undertaken between 30th August - 2nd September 2024. The survey was carried out online. The
figures have been weighted and are representative of all US adults (aged 18+).
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Q1: Do you have an ongoing relationship with a primary care professional who
could be a physician, physician assistant or nurse practitioner? By "ongoing
relationship”, we mean you have a designated primary care professional that

you see for health concerns.

B VYes, | do
B No, | do not
O Not sure
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Q2 [ED NOTE: asked only of respondents with an ongoing relationship. N=787]: In
the last 6 months (i.e., since end of March 2024), when you contacted this
professional's office to get an appointment for care you needed right away, how
often, if ever, did you get an appointment as soon as you needed it?

H Always

B Usually

O Sometimes
B Never
ON/A*

*Not applicable: have not tried to contact this primary
care professionals office in the last 6 months
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Q3: How often, if ever, are out-of-pocket costs such as copays or deductibles a
major barrier to getting the primary care services you need?

H Always

B Usually

O Sometimes
O Never
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Q4: Which ONE of the following is the most important consideration when
choosing primary care health care services? Please select the option that best
applies.

Proximity to Where | live

Ability to build a relationship with a
doctor, nurse practitioner or physician
assistant

Virtual appointment capabilities

Range of services provided (e.g.,
behavioral health, family planning, etc.)

Appointment availability

Clinician available within in my network

BN N

Other
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Q5: Where do you typically prefer to receive primary care services? Please select
the option that best applies.

4% 270

Primary care practice

Retail Clinic (e.g., CVS, Costco, One
Medical, etc.)

Urgent/walk in care clinic

Maijority virtual (video or phone-based)
care

Emergency Department

NN B EEEEN

Other
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