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PCC’s Hill Advocacy 

• October 15, 2025: The PCC urged 
lawmakers to pass a bipartisan bill 
that reopens the government, restores 
funding for vital primary care services 
and protects access to affordable 
coverage.

• October 16, 2025: the PCC joined more 
than 150 organizations on a Families 
USA-led sign-on letter urging 
Congress to “extend the 
enhancements to premium tax credits 
without delay​ changes that could 
place health coverage out of reach for 
millions of vulnerable Americans.”
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October 30, 2025 | 3:00 PM ET | Zoom

• Breakdown of new polling data on WPC, effects on messaging/how to 
leverage data most effectively

• Messaging in Today’s Landscape

• Updates to primary care messaging slate

Register at: https://thepcc.pub/POPCOct25

Password: PCC2025

https://thepcc.pub/POPCOct25
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ARHQ's Behavioral Health Resources

•AHRQ’s Investments in Primary Care 

Research for 2023 and 2024

• Second comprehensive review of AHRQ’s 

recent investments in primary care research – 

covering federal fiscal years (FYs) 2023 and 

2024
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ARHQ's Behavioral Health Resources

• Behavioral Health Integration Ecosystem 
Directory
oThis is a directory of federal and non-federal programs 

that support the integration of behavioral health and 
primary care.

• Medications for Opioid Use Disorder Playbook
o A practical guide for providing medications for opioid 

use disorder (MOUD) and immediate care for patients 
with opioid use disorder (OUD) in primary care and 
other ambulatory care settings.

https://integrationacademy.ahrq.gov/bhi-directory?c-8-AN
https://integrationacademy.ahrq.gov/bhi-directory?c-8-AN
https://integrationacademy.ahrq.gov/bhi-directory?c-8-AN
https://integrationacademy.ahrq.gov/products/playbooks/moud-playbook?c-7-PP
https://integrationacademy.ahrq.gov/products/playbooks/moud-playbook?c-7-PP
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56% of Americans 
are seeking or wanting mental health services 
either for themselves or for a loved one. Most 
give up, not knowing how to start. *

16% receive adequate care, while nearly all 

agree that the gauntlet they had to run was 

heartless. * 

Most who are looking for care,
turn to their PCP

MASSIVE ACCESS 
PROBLEM

https://www.thenationalcouncil.org/news/lack-of-access-root-cause-mental-health-crisis-in-america/
https://clintonwhitehouse4.archives.gov/WH/Work/121399.html#:~:text=December%2013%2C%201999&text=%22This%20report%20underscores%20the%20need,live%20full%20and%20productive%20lives.%22


Leading the Research on Matching

2011

2016

2021

2023

96% of providers are exceptional at treating at least one major 
behavioral health condition

Provider skills are predictable, stable, and reliable

Population outcomes more than double - and the percent of patients 
that return to health and productivity quintuple - when patients are 
assigned a TOP Match provider

Providers overestimate their skills –  most often rating areas as 
exceptional when they are ineffective or harmful 

Protected by US Patent No. 7,873,525



Randomized Clinical Trials
Placebo
Previous best clinical care 
Our solution

Severe pathology

Health & Productivity

Setting the New Gold Standard

Best care window

Treatment Post - treatment

The TOP MatchTM modal patient sustains recovery 1 year 
later 

In published behavioral health research, the modal 
patient improves 30-40% but relapses within a 
year

Kraus et al., 2016
Constantino et al., 2021
Constantino et al., 2024



Express Access Measures & Improves Results

Typical Behavioral Health Solutions

• Filter based on patient-identified needs and 
preferences 

• Leverage co-located and virtual solutions   

• Cite “% staying with initial provider”

TOP Match Difference * 

• Connects you with a provider who is 5X more 
effective at restoring health and productivity

• Match based on clinical fit, not just personal 
affinity – which lead to 80% effectiveness vs 
16% effectiveness

• Can more than double results of even the most 
effective existing options

Financial Outcomes follow Clinical Outcomes 
BH Costs  -  Medical Offsets  -  Productivity 

* U.S. Department of Health and Human Services. Mental Health:  A Report of the Surgeon General. Rockville, MD: U.S. Department of Health and Human Services, Substance Abuse and Mental Health Services 
Administration, Center for Mental Health Services, National Institutes of Health, National Institute of Mental Health, 1999.

* Constantino MJ, Boswell JF, Coyne AE, et al. Effect of matching therapists to patients. JAMA Psychiatry.2021;78(9):960-969.



Three Steps to Recovery
Assess clinical needs

7-minutes to actionable insights Linda’s TOP: 360o view of her well-being

1

Assessments are repeated every 30 - 90 days – measurement informed care
Aggregate data becomes a measure of provider skill



Assess clinicians

Our AI systems generate scorecards on clinicians

No one is statistically above on all domains

10% can be classified as “super shrinks”

2% are unable to be scientifically matched

There are many A+ TOP Matches: 
who are statistically “above” their 
peers on Linda’s primary area of need 
(”panic”)

2

3 Assign right provider



The Outcomes-Based Referral Process 
• Patient take a full panel diagnostic screen 

- Identifies and ranks all patient’s behavioral health issue

• View multiple providers with proven outcomes treating 
each patient’s issues

- Providers previous 30 patients best predict success with 
their next patient

• Patient selects favorites

• Patient receives appointment offers from providers and 
accepts the offer they like best



David R. Kraus, PhD

CEO, Founder
dkraus@outcomereferrals.com

(508) 834-7323 x121

Outcome Referrals, Inc.
1 Speen Street

Framingham MA 01701

www.OutcomeReferrals.com

https://ExpressAccessNetwork.com
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