CC primary care
collaborative

ing + Uniting + Transforming

Survey on Whole-Person
Care & Lifestyle Medicine

Year 2 Results



Year 2

«  March 12 - April 25, 2025

« Sentto PCC's full list of
executive membersand
other primary care
stakeholders (*15,000)

PCC Survey

Results

« 297 responses

& C\um(‘.\af‘

Health syste™

plan

~ Health

primary care

2 collaborative




1) How would you best describe your stakeholder group?
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Clinician

Other (please specify)
Academia/research/quality organization
Health system

Consumer/patient advocate/caregiver
Government

Health care industry

Health plan

Foundation

Purchaser/employer
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2) How familiar are you with the concept of whole-person care?

I’'ve never heard that term before

I've heard of it but not sure what it encompasses

I’'m familiar with the term, butit’s NOT a part of my work
I’'m familiar with the term, and it’s a part of my work

lam a committed champion of whole-person care

44%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

n=297



COMPARING ACROSS YEARS: How familiar with concept of whole-person care?

Year 1 Year 2

I've never heard that term before

2%

I’'ve heard of it but not sure what it encompasses

10%

I’'m familiar with the term, butit’s NOT a part of my work

I'm familiar with the term, and it’s a part of my work 36%

I am a committed champion of whole-person care 40% 44%

n=307 n=297



AMONG THOSE WHO HAVE SEEN PCC OFFERINGS ON WHOLE-PERSON CARE:
How familiar are you with the concept of whole-person care?

I've never heard that term before

I’'ve heard of it but not sure what it encompasses

I’'m familiar with the term, but it’s NOT a part of my work

I’'m familiar with the term, and it’s a part of my work

51%

Iam a committed champion of whole-person care

n=147



3) How familiar are you with the concept of lifestyle medicine?

I've never heard that term before

I've heard of it but not sure what it encompasses

28%

I’'m familiar with the term, butit’s NOT a part of my work

31%

I’'m familiar with the term, and it’s a part of my work

I am a committed champion of lifestyle medicine

19%
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COMPARING ACROSS YEARS: How familiar with concept of lifestyle medicine?

Year 1 Year 2

I’ve never heard that term before

6%

I've heard of it but not sure what it encompasses

15%

I’'m familiar with the term, but it’s NOT a part of my work

28%

I’'m familiar with the term, and it’s a part of my work 31% 31%

I am a committed champion of lifestyle medicine

n=307 n=297



AMONG THOSE WHO HAVE SEEN PCC OFFERINGS ON WHOLE-PERSON CARE:
How familiar are you with the concept of lifestyle medicine?

I've never heard that term before

I've heard of it but not sure what it encompasses

I’'m familiar with the term, butit’s NOT a part of my work 31%

37%

I’'m familiar with the term, and it’s a part of my work

23%

I am a committed champion of lifestyle medicine
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4) To what extent does your organization prioritize the following concepts (in terms
of clinical practice, research foci, policy priorities, etc.)?

Please rate each one on a scale of 1 — 3 (1=low priority; 3= top priority)

8%
Integrating behavioral health into primary care = 17%
75%
Promoting healthy behaviors around nutrition, exercise, stress % 31%
management, sleep, avoidance of risky behaviors and social... S 60%
Integrating complementary therapies like acupuncture, =33(y 49%
mindfulness, and yoga 18% °
Promoting people-centered care that empowers individuals ﬂ
. . . 23%
and their families to set and pursue their health goals 66%
Addressing social determinants of health through multi-sector ﬂ 27%
collaboration ° 64%
A o . N 9%
Supporting a resilient and interdisciplinary care team 29%
62%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H]l E2 3

Note N/A responses excluded



COMPARING ACROSS YEARS: To what extent does your organization prioritize...

Please rate each one on a scale of 1 — 3 (1=low priority; 3= top priority)

Year 1 Year 2
| d BH — 9
ntegrate 26% 67% 750
) 8%
Healthy behaviors 31%
60%
48%
Complementary therapies 34% ’
19%
7%
People-centered care 30%
63%
, 12%
Addressing SDOH 24%
65%
- 2%
Interdisciplinary care team 27%
64%
H]l H2 B3

Note N/A responses excluded



AMONG THOSE WHO HAVE SEEN PCC OFFERINGS ON WHOLE-PERSON CARE:
To what extent does your organization prioritize the following concepts (

Integrating behavioral health into primary care

Promoting healthy behaviors around nutrition, exercise, stress
management, sleep, avoidance of risky behaviors and social...

Integrating complementary therapies like acupuncture,
mindfulness, and yoga

Promoting people-centered care that empowers individuals
and their families to set and pursue their health goals

Addressing social determinants of health through multi-sector
collaboration

Supporting a resilient and interdisciplinary care team
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5) Which messages most resonate with you (pick 2)?

Whole-person primary care is about:

Caring for all aspects of a person: their physical, behavioral,
spiritual, and socioeconomic wellbeing

73%

Prioritizing prevention and upstream factors over costly
disease care

Working towards a person’s own health goals: what matters to
them

Centering care in communities to enhance community health

Better results for the person and less cost to the system

A multidisciplinary team of people working together to meet a
person’s needs

36%
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Do you recall seeing any of the PCC's existing

: L
work on whole-person primary care? Which offerings?

PCC Webinars 53%
Yes 50%
PCC Webpages
Member Meetings
No 23%
Committee mtgs
Other
Not sure 27%
None 27%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%

n=297 n=195
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62
comments

21% of all
respondents

Anything else
you would like
to share with
us on the
topic?



‘ Support for the approach; "right thing"

‘ Structural barriers including payment

{
" Gap btw. language and practice
|

Key
th emes ‘ Continued skepticism- burden, evidence

[

‘ Need for integration, particularly oral health
N
. Importance of person-centeredness, relationship

‘ Concerns with current national landscape
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Support for a whole health approach

Sample survey responses

“Healthcare and whole-person care should be synonymous!”

“The model of whole person care is right.”

“This is a term and practice that needs to be underscored and
discussed more.”

17 primary care
collaborative




Structural barriers, especially

payment

“There is not a supporting business model for it to scale... But it is the right thing.”

“It is too costly for my organization to look at or even consider.”

“Teams and health care systems often...encourage yet when insurance companies
will not pay for it, then it's not fully incorporated...”

“Clinics are too busy chasing RVUs to do this WPC well.”

“WPC is extremely challenging under the current... reimbursement structure.”
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Structural barriers continued

Sample survey responses

“We need to move to [whole-person medicine] ASAP, but it is not financially
important, as everyone makes more money in our sick health care system.”

“Primary Care still remains primarily reactive and not proactive, ...not getting to the
root cause of illness where nutrition and lifestyle can have a greater, long-term
impact. Providers are not incentivized to do that to treat chronic issues or do that to
keep people healthy and prevent chronic illness.”

“Primary care doesn’t generate as much money as procedure-based specialties so
organizations will have to invest capital if they want this to happen.”

primary care
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Gap between language and practice

Sample survey responses

“I wish my health system did more than pay lip service to this!”

“We talk about whole-person medicine, but it is not actual practice.”

“| feel that some providers claim to be patient centered medical home
offices but they leave a lot to be desired.”

20 primary care
collaborative




Some continued skepticism

Sample survey responses

“While I'm a proponent of WPC, realistically, putting anything extra or
different on a pcp’s current plate will not achieve the outcomes you desire.”

“Especially with the lifestyle stuff, you overestimate the importance and
effectiveness of whole-person care.”

“...we have begun a program to address HRSNs through Medicaid; the complexity
of matching patients and needs too often burdens primary care clinics, who are not
paid for that work....”

“| believe domains like spiritual and socioeconomic affect patient outcomes, but it is
not my responsibility to fix them.”
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Need for integration, especially oral

(11

22

health

“Overall health requires oral health. It must be integrated into whole person pc.”

“I'm a big believer in [integrated BH and lifestyle medicine], pair them up all the
time conceptually, but have a difficult time promoting them both practically.”

“Focus on the functions of whole person care: collaboration among medical,
behavioral, community, social supports, nutrition.”

We are fusing behavioral health care and medical care with social/lhuman services
to create whole-person primary health services.”

primary care
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Importance of person-centeredness

23

Sample survey responses

It's not just about delivering care, whole-person or not. There's being...a source of
credible, easily accessed information for patients, families, and the community”

“WPC is about understanding all of a person's health and care priorities/barriers
and then putting together goals and plans to improve each person's health.”

“Improving understanding of clinical diversity needs such as those with
intellectual/developmental disabilities, cognitive impairment, and lack of basic
literacy.”

primary care
collaborative



Person-centeredness continued

Sample survey responses

“Whole person care also means both sides investing in relationship.”

“Shared medical decision making is foundational... so that, amidst various medically
acceptable treatment options, the choice is guided by the patient's values and preferences.”

“[Technology] can have an exhausting effect on the patient, especially one with co-
morbidities. Texts, emails, calls to triple check on blood glucose or pressure
compliance. Sending patients to EHRs instead of being able to reach a real person.
Constant requests to fill out questionnaires... all this does is cause a lot of stress for
already sick and overwhelmed patients.”
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Concerns w/ current landscape

Sample survey responses

“l am concerned that the current political climate is going to take us backwards on our
comprehensive patient centered care approach. How do we hold firm in our values?”

“Anti-DE| federal initiatives strike at the heart of this work.”

“We are seeing huge amounts of misuse of OTC supplements due to social
media influencers, none of these things are evidence based and are being
distorted in the context of "healthy" so unless we are also addressing this...we
are promoting the wrong thing.”
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